
CAPHC Patient Safety Collaborative – Paediatric Patient Safety Workshop 
Advances in Paediatric Patient Safety in Canada 

March 31st, 2008, 6:30am to 4:00pm 
 

This paediatric collaborative workshop is being held in conjunction with the 
Safer Healthcare Now! Learning Series V 

 
6:30  Registration 
 
7:00-8:00   Continental Breakfast 
 
8:00-8:15 Welcome and Introductions 
  Elaine Orrbine, Chief Executive Officer, CAPHC 
 
8:15-12:00 Paediatric Medication Reconciliation-Key Learnings 
  The Evidence for Safer Patient Care-Two Years Later 
 
8:15-9:00  Exploring the Evidence  

JoAnne Whittingham, Project Coordinator, Patient Safety -CAPHC 
• Data presentation and Question & Answer 

 
9:00-10:00 Practical Strategies for Sustainability and Spread 

Carolyn Johnson, Quality Improvement Coordinator- IWK  
Leslie Galloway, Quality Officer, Child Health Quality Team- WRHA 
Doris Nessim, Director of Pharmacy Services- NYGH,  
Shirley Goodward, Unit Administrator, Child and Teen Unit-NYGH 

• Panel Discussion    
• Question & Answer 
 

10:00-10:30 Health Break 
 
10:30-12:00 Investigating the Business Model for Quality Improvement Initiatives 

Kim Streitenberger, Team Leader, Quality Programs, The Hospital for Sick 
Children 
Dr. Cheryl Greenberg Medical Director, Child Health Program, WRHA.  
Ron Van Denakker, Administrative Director, Child Health Program, WRHA 
Susan Fogg, Program Director, Child Health, WRHA 

• Overview of Components of a Business Case 
• Panel Discussion 
• Interactive Discussion 
 

 12:00-12:45 Lunch Break 
 
12:45-2:30 Critical Incidents and Near Misses – Catalysts for Change 

Gerarda Cronin, MD, MBA, FRCPC, FRCPI, FAAP 



Director of Quality and Decision Support, Child Health Program,  
Winnipeg Regional Health Authority  

• A journey in patient safety: lessons learned using the London Protocol to 
review critical incidents and near misses at the Child Health Program, 
WRHA 

• Participants will work in teams to review anonymized examples of critical 
incidents, identify contributory factors and develop potential solutions 

 
 2:30-3:00 Health Break 
 
3:00-4:00 Reducing Harm in Paediatric Care 

Barb Brady-Fryer, Administrative Director for Critical Care  
Stollery Children’s Hospital 

• Learning about Adverse Events Using a Canadian Paediatric Trigger Tool 
(CPPT) 

 
 
 
 

Following the CAPHC Paediatric Workshop there will be a joint 
 Storyboard session and wine and cheese with the 
 Western Collaborative and the ICU Collaborative  

Come out and meet your colleagues in patient safety 
4:30-6:00 


