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My story
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Goals of Transition

“The goal of the process is to provide 

comprehensive, developmentally appropriate 

health care in a coordinated and uninterrupted 

manner”.

Callahan, S. Todd, Keenan, Peter and Callahan, S. Todd, Keenan, Peter and WinitzerWinitzer, Rebecca F. (2001), Rebecca F. (2001)

Transition from Transition from pediatricpediatric to adultto adult--oriented health care: A challenge for patients with Chronic Diseoriented health care: A challenge for patients with Chronic Disease,ase,

in in Current Opinion in Current Opinion in PediatricsPediatrics,, Lippincott Williams and Wilkins, Inc.Lippincott Williams and Wilkins, Inc.
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Transition goals when you break it down

• Patient and family feels supported

• Paediatric team have clear outline of process and 

access to resources

• Adult team is prepared for new patient

• Transfer occurs in timely fashion

• System supports good communication

• Process is adaptable to accommodate sudden changes

• Good transition service promotes cost saving to 

healthcare system
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Courtney’s Story
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In-

Depth 

Pt support

Required

Youth who require

Some support to 

transfer successfully

Majority of youth with special 

healthcare needs leaving paediatrics

for adult care need information

Who requires transition support

• The patient

• The parent

• The healthcare team

•Multisystem support

•Coordination 

with adult services

•Coordination with 

other services 

•Coordination 

Within team

•One on one

•Written

Resources

•Info Groups

•Peer support

•Internet info
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Well on Your Way
Program

ACH 
Clinic

Whose job is it anyway?

Non-program

Based support

Community 

Services

Cross 

Sectoral

Agencies

Adult

services

Youth and family
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The top of the pyramid: complex and chronic

Chronic Care Primary Care

Acute Care

Communication
Coordinated

Uninterrupted
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Conclusion for coordinator or administrator

• Patient Enhancement or Safety? 

– Know your program mandate

– Guidelines, policy, best practice

• Who can help deliver support?

– Know what services are available

– Know what has been done successfully

– Know what is needed and who can help you deliver

– Avoid duplication
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A special program or a  coordinator is not available

• Incorporating transition readiness into practice every 
time you see a patient (checklist)

• Document and identify tests that are NB

• Meet with adult team to coordinate transition plan

• Tracking and follow up system

• Evaluate 
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Jan’ s Story
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Questions?


