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CHEO CLICK Program
Mission Statement

Provide opportunities for therapeutic play and
diversion.

Prepare and support children and youth for medical
tests and procedures.

Support families.

Initiate and sustain therapeutic relationships with
patients and their families by using technology.

Develop patient care plans in conjunction with the
health care team.



CLICK Program
Objectives

* Provide information and education about illness and
medical condition.

* Decrease isolation by facilitating communication and
social support with friends and siblings.

* Normalize the hospital environment

* Use distraction as a means to better manage pain and
reduce stress.

* Facilitate accessing of information to increase coping
through understanding and education.

* Provide supervision and assistance in order to maintain
safe uftilization.



Prioritizing Patients for
the
CLICK Program

Age of patient

High Risk children/youth
Medical condition
Manifested problems
Isolation

Impaired mobility




Computer Program
Therapeutic Interventions

Peer support
Communication with family members

Searching medical information from appropriate
internet sites

Scrap booking about the health care experience
Digital photography projects
Diversion during medical procedures
Web cam real time school attendance




Benefits of Computer
Program

* Mobility of program

* Accessibility of computers

* Access to current and reliable sources of
information

* Reduced isolation from family friends, peers and
community

* Increased opportunity for educating and
normalizing hospital experience

* Availability of manpower resources to assess, plan,
coordinate and assist in formulating treatment
goals and interventions specific to individual
patients.



Benefits of Computer Program

Enhances:

Communication
Access to resources
Continuity
Competency/skill building

Legacy Building



Program Evaluation

°* Anecdotal Feedback

* Patient Satisfaction Survey
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IF You CouLd..

If you could change the
taste of medicine, what
would it taste like?

..candy, Pepsi, watermelon, cotton

St Tu Pouvas...

Si tu pouvais changer le goiit
"' des médicaments, quelle saveur
auraient-ils?
... bonbons, Pepsi, melor. d'eau, barbe 4

papa, chocolat gomme balloune, varigtés
de fruits, Skittles, créme glacée, caramel

=andy, chocolate, bubble gum various
fruits, Skittles, ice cream, cordmel,

Si tu pouvais travailler a
CHEQ, quelles seraient tes
meilleures qualités?

« optimiste, patiert, dréle, ben cuisinier,
ponctuel, magicien sociable,
compréhensif et compréhensible amour

If you could work at
CHEOQ, what would be your
best qualities?
-.optimistic, patient, funny, good
cook, punctual, do magic fricks,
understanding and understcndable,

like children, frierdly happy, des enfants amicad joyeux dorne de son

cheerful, make time for you. empe:
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